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1. Summary 

This technical note explains how to reset the BLE-Smart readers (AY-H6x55BT/ AY-U915BT/920BT) and DR-U955BT 

using HyperTerminal. 

This Technical note only effect on Firmware version as listed below: 

AY-6X55BT Firmware V01_36 and above 

AY-U920/915BT Firmware V01_22 and above 

DR-U955BT Firmware V01_06 and above 

2. Connection 

1. Connect the MD-14s/u orange wire to the reader’s RS-485 A terminal or blue wire 

2. Connect the MD-14s/u brown wire to the reader’s RS-485 B terminal or gray wire. 

Note:  If the MD-14s is in use, the MD-14 red and black wires must be connected to a 12 VDC power 

source. 

For DR-U955BT – connect the device to any USB port on the PC.  

3. Password Reset process 

1. Launch the HyperTerminal on your PC. If you are using an OS that does not have HyperTerminal, you can 

download it from HERE.  

2. Set a new connection by choosing the COM port to which the MD-14s/u / DR-U955BT is connected. 

3. Set the COM port properties as follows: 

▪ Bits per Second:  57600 

▪ DATA Bits:  8 

▪ Parity:  None 

▪ Stop Bits:  1 

▪ Flow Control: None 

  

https://my.pcloud.com/publink/show?code=XZ35NfZRXnePOxEILQd7G7v0jeEQyB6s34y
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4. Once connected, go to File->Properties->Settings->ASCII Setup->Echo typed characters locally: 

 

5. Power on the Reader.  

6. Make sure that the FW version display correctly as below sample: 

 

7. On Hyper terminal window type “reset password” (all lowercase, no leading characters, Backspace or Enter) 

and hit Enter key: 

 

 

8. No feedback will be returned from the device.  

9. The Device Password is now set to default value of 12345678 

 

 

IF OSDP is enabled on BLE-Smart reader you need to disable it before resetting the Password: 

- On AY-H6x55BT set dipswitch 2 to OFF mode. 

- On AY-U915BT/920BT short the Brown and Yellow wires to the Black (Ground) wire fir 3 sec on 

power on 
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