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Begin the installation by extracting the installation package .ZIP file to a directory 
and browse to that directory or by browsing to the CDROM, SW, AXTRAXNG 
directory. 
 
Right click on the AxtraxNGSetup…..EXE file and select “Run As Administrator”. 
 
Follow the instructions on the subsequent screens to complete the installation. 
 



• Navigate to the directory where the 
file was extracted. 

• Right Click the AxtraxNGSetup….EXE 
and select “Run as Administrator”. 



Right click on the AxtraxNGSetup…..EXE file and select “Run As Administrator”. 
 
On the following screen select the option to be installed. 
 
AxtraxNG Client is the user interface where all configuration information and changes 
are made.  User updates, event logs and reports are all accessed through AxtraxNG 
Client. 
 
Guard Screen is provides a dedicated screen for security  or receptionist use displaying 
the user information each time a badge is read. It may be installed alone or in 
conjunction with AxtraxNG Client. 
 
Once you select START the installation will begin, follow through selecting the default 
as shown in the following slides, do not change any file locations or other data, click 
NEXT, INSTALL or FINISH on each screen to advance the installer. 



• Check the box “I Agree”. 
• Select Client and/or Guard Screen. 
• Click Start. 



• Crystal Reports, Dahua Merge and 
Stroke Scribe packages will install just 
as they did on the Server machine. 



• This is the AxtraxNG Client. 
• Click NEXT to install, cancel to skip. 



• Do Not change the location. 
• Click NEXT to install. 



• Click Finish to continue. 



• The permissions on the Rosslare Program Files 
directories must be changed to allow changes to 
be made by the Axtraxconfig Tool utility. 

• 1. Navigate to the “C:\Program Files 
(x86)\Rosslare directory. 

• 2. Right click and select Properties. 



• Select the security tab at the top. 
• Select Edit. 



• Select “Users ”, the name in the 
parenthesis will be different. 

• Check the box to Allow “Full 
control”. 

• Click Apply then OK to close the 
window. 

• Click OK to close the previous 
window also. 



• The first time the Client is started the following screen will 
appear, this is where the Client is configured to connect to 
another machine. 



• Enter the IP address of the AxtraxNG server machine. You 
must also specify the port to use, 1001 is the default. 

• If this is being done to a remote server machine (not on 
the same LAN); 
•  then enter the external IP address of the server site 
•  insure that port 1001 is forwarded to the server 

machine at the remote site. 
• To save you changes you must click the save icon circled in 

red. 



• If you encounter the following error you must change the 
security permissions of the C:\Program files (x86)\Rosslare 
directory as shown in the preceding slide. 



Firewall Configuration 
Windows 7 and 8 

Configuring the Windows Firewall for  

Remote Client 

 



Open Control Panel and select Windows Firewall, 
(switch to large icon view if this option is not 
available).  
Select “Allow an app or feature ….” (on Windows 7 
this is “Allow a Program or Feature….”) 

NOTICE 
The following steps are performed on the AxtraxNG 
server machine if they were not at the time of 
installation.   



If Axtrax Server is not listed as shown , Select 
“Change Settings” then “Allow another app”.  If 
Axtrax Server is shown skip to step 5. 



If AxtraxNG Server does not show up in the list 
select “Browse” 



When the browse window opens, navigate to the 
following directory; C:\Program Files 
(x86)\Rosslare\AxtraxNG Server.  Select 
“AxtraxServerService.exe” then select “Open” 



With “AxtraxServerService” highlighted select “Add”. 



Insure that the check box in the column labeled 
“Private” is checked for AxtraxServer Service then 
select OK. 
 



Select Advanced Settings 
 



Select Inbound Rules 
 



Select the first rule named AxtraxServerService 
 



Select Programs and Services 
 

Select All programs that meet the 
specified conditions then select OK 
 

Select OK to close window after 
closing the windows shown to the 
right. 
 



Select any additional rules named 
AxtraxServerService and repeat the steps in the last 
screen for each. 
 



• If the remote Client does not connect make the following configuration file 
modification on the server machine. 

• Open Windows Explorer and navigate to the following directory;  C:\Program 
files (x86)\Rosslare\AxtraxNG Server. 

• Locate the file named Server.exe.config, on most systems the extension 
.config will not be shown and the file will appear as Server.exe, insure you 
have the correct file by checking the file type, it must be listed as a file type 
CONFIG as shown. 

• Right click on the Server.exe.config file and select edit. 
• In Notepad, select edit then find and find the string “127.0.0.1”. 
• Change the string 127.0.0.1 to the actual IP address of the server machine 

i.e. 192.168.1.11, this should be the same address you have used for the 
remote client to connect to. 

• Save the file to another location such as the desktop, you will not be able to 
save directly to the original directory. 

• Copy the new config file from the desktop to the server directory and restart 
the PC, allow 2 minutes after the restart then try the remote client 
connection. 



• Locate the Server configuration file, if 
file extensions are visible the 
filename will read Server.exe.config.  

• Insure the file type is CONFIG 
• Right click and select edit 



• In Notepad select edit then find 
127.0.0.1 



• Change 127.0.0.1 to the actual IP 
address of the server PC. 


