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Database management operations may be performed to insure the system
configuration information is not lost in the event of a PC hard drive failure, to
move a database from one machine to another or in the process of doing a
software upgrade.

AxtraxNG utilizes Microsoft SQL Server Express to manage the database.

AxtraxNG ver 24 supports operation with Microsoft SQL Server 2005,2008 and
2012.

Microsoft SQL Server 2012 Express is installed by default with AxtraxNG ver
24, earlier versions utilized Microsoft SQL Server 2005 Express. Systems
upgraded from earlier versions of Axtrax or AxtraxNG may be running with
Microsoft SQL Server 2005 Express.

AxtraxNG version 24 will import the following databases;
* AxtraxNG version 21.0 or later, database version 11 or later

* Axtrax AS525 version 4.25, database version 23
(filename = Veritrax5_Veritrax_V23.BAK)
* For earlier versions contact Tech Support for conversion options.
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Database Backup/Restore Operations
Backup Now — performs a full backup of all system configuration data and
events immediately.

(To perform a backup on systems utilizing Microsoft SQL Server 2005, the database
instance must be set local system account as described in the section SQL Server 2005.)

Periodic Backup — specifies a frequency, time of day and location to do a
scheduled backup of the system configuration and events. The frequency is
set as a number of days and the time of day to perform the backup.

Import Configurations and Events — Restore the entire database from a
previous backup created with the same version of AxtraxNG software. This
will restore the full system configuration and all event history stored in the
database.

Import Configurations — Restore only the system configuration information
from a previous backup made with the same version of AxtraxNG. This option
does not restore the event history.
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Backup Now
Select Tools, Database from the top menu.
In the Database Window, Select Database Options, select Backup Now.
By default the backup will be put in the C:\Program Data\Rosslare
Enterprises directory, you may browse to another location to make it
easier to find the database such as the desktop.
You may optionally specify a prefix on the file name to make it easier to
identify the database file.
Click OK to perform the backup, the client will close while the database
activity is being performed.
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Periodic Backup

B * Select Tools, Database from the top menu.
File Tools View Window Help * In the Database Window, Select Database Options, select Periodic Backup.
« By default the backup will be put in the C:\Program Data\Rosslare
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EJ-? HomeLogiX identify the file.
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El / Import Configurations and Events

File . View Window Help * Select Tools, Database from the top menu.

AxTraxNG * Inthe Database Window, Select Database Options, select Import

Hierarchic View | Table View Configurations and Events.

- AaTraxG am * Browse to the location where the backup is stored, the default location is
shown. ]

* Click OK to begin the import, the AxtraxNG Client will close while the
operation is performed. /
Database
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[ / Import Configurations

File Tools View Window Help * Select Tools, Database from the top menu.
* In the Database Window, Select Database Options, select Import
Hierarchic View ||Table\,"iew Configurations_
- AxTraxhG am * Browse to the location where the backup is stored, the default location is
shown. ]
* Click OK to begin the import, the AxtraxNG Client will close while the
operation is performed. /
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Replace curent database with
C:\ProgramData“Rosslare Erterprises
Ltd"Autra ServerService \0.24.03.0\Backup demo20140806055806_fxTrax1_v17 bak

™
Importing configurations will erase configurations and all events! \ x
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Move Database




Move Database with same version of AxtraxNG

To move a database from one PC to another running the same version of AxtraxNG
follow the previous instructions for performing Backup Now.

When creating the backup file or after it is created when moving the file, do not change
the filename, AxtraxNG uses the filename to identify the version of the database. If the
filename does not match the contents of the file the import will fail.

Browse to a location where the file may be easily found and copied, the default
directory location of C:\Program Data is a hidden directory, select a location such as the
desktop or a USB drive.

You MAY NOT backup across a network to a shared folder or drive, the backup must be
made to a local drive!

Move the database file from the old machine to the new machine and follow the
instructions for doing Import Configurations or Import Configurations and Events if the
event history is required.




Move Database from older Version of Axtrax

To move a database from an older version of Axtrax or AxtraxNG you must first perform
a Backup Now. The instructions for older versions are the same as the current version.

You MAY NOT backup across a network to a shared folder or drive, the backup must be
made to a local drive!

(To perform a backup on systems utilizing Microsoft SQL Server 2005, the database
instance must be set to local system account as described in the section SQL Server
2005.)

If you attempt to do a backup on an earlier version and the backup file is never created
the database is not running as a local system account.

When creating the backup file or after it is created when moving the file, do not change
the filename, AxtraxNG uses the filename to identify the version of the database. If the
filename does not match the contents of the file the import will fail.




Axtrax Backup

Performing a full backup in earlier versions of AxtraxNG or AS 525 is the same as in the
current version, Tools, Database, Backup Now.

Browse to a location where the file may be easily found and copied, the default directory
location of C:\Program Data is a hidden directory, select a location such as the desktop or
a USB drive.

(To perform a backup on systems utilizing Microsoft SQL Server 2005, the database
instance must be set to local system account as described in the section SQL Server
2005.)

You MAY NOT backup across a network to a shared folder or drive, the backup must be
made to a local drive!

If the backup fails for reasons other than the SQL Server not being set to local, contact
Tech Support for assistance.




AxtraxNG Import

Copy the backup file to a location where the file may be easily, select a location such as
the desktop or a USB drive.

(To perform an import on systems utilizing Microsoft SQL Server 2005, the database

instance must be set to local system account as described in the section SQL Server
2005.)

You MAY NOT restore across a network from a shared folder or drive, the backup must be
on a local drive!

Follow the instructions for performing Import Configuration or Import Configuration and
Events as required.

If the import fails contact Tech Support for assistance. Many hours can be wasted trying
to resolve database issues that can be resolved quickly by Tech Support.




AxtraxNG Import (cont)

Import Earlier Database Versions from AxtraxNG — this option is used to restore the
database from a previous version of AxtraxNG. The backup must be from AxtraxNG
version 21.0 to version 22.8 to use this option. The filename must be in the format
XXXXX_Axtrax1l_ VYY.BAK where XXXXX is an optional filename prefix which may include
the date or any other information and YY is the version number of the database backup,
this must be in the range of V11 to V16, older backups will not import.

Import Earlier Version from Axtrax (AS 525) ver 4.25 - this option is used to restore the
database from Axtrax AS525 version 4.25 . The filename must be in the format
Veritrax5_Veritrax_V23.BAK. Earlier versions of databases will not import, contact Tech
Support for assistance updating older databases.




Import from Earlier Version of AxtraxNG
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El / Import from Axtrax AS 525
File Tools View Window Help * Select Tools, Database from the top menu.
* Inthe Database Window, Select Database Options, select Import earlier
Hierarchic View || Table View database versions from Axtrax (AS 525) ver 4.25.
- AdTraG anm * Browse to the location where the backup is stored, the default location is
shown. ]
* Click OK to begin the import, the AxtraxNG Client will close while the
operation is performed. j
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Database Management Operations Available
Erase Configurations and Events — clears the entire database, no backup is performed
automatically, it is up to the operator to do a backup first! This option should only be
used as a last resort when a database has been corrupted either by operator error or a
system malfunction.

Limit Panel Events Period — specifies a length of time to keep panel events, typically 90
days is sufficient, by default events are kept indefinitely which causes the database to
continue to grow eventually to the point of being unmanageable.

Erase panel Events — allows an operator to erase panel events prior to a specific date.
May be used to reduce the size of the database when Limit Panel Events Period has not
been specified.




B / Erase Configuration and Events
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E3 Limit Panel Events
File (fools) View Window Help e Select Tools, Database from the top menu.
* In the Database Window, Select Database Options, select Limit Panel

Hierarchic View | | Table View Events PeriOd
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/ Erase Panel Events
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SQL Server 2005




/ Check the Microsoft SQL Server 2005 configuration

Click on the start button, All programs, Microsoft SQL Server 2005, Configuration Tools
and start SQL Server Configuration Manager.

e Select SQL Server Services.

On the right there should be a service named SQL Server Veritrax as shown, under Log
On As it must be set to LocalSystem as shown.

If it is set to LocalSystem exit Server Configuration Manager, if not follow the
instructions on the next slide.

z'}' S0QL Server Configuration Manager

File  Action  Yiew Help
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To change the Microsoft SQL Server 2005 configuration
Right click on the SQL Server Veritrax and select Properties, the window shown below
will open.
Under Built-in account, select Local System, by default it is set to network Service.
Go to the bottom and select Apply.
You will get a warning that the service will restart, click OK.
An hour glass will appear while the service is restarted, when it goes away click OK to

close the window then close the Server Configuration Manager. /

Log ©n |Servi|:e I advanced I
Log on as:

f* Built-in account:

Local System j

" This accounk:

&ccount Mame: I Erowise |

Passwiord: I sk ekoboksok ko ok

Confirm password; I dkspehbiton
Service status: Running
Stark | Stop | Pause | Restarkt |

Ik I Cancel | apply | Help |




