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Description of AxtraxNG Software Components

AxtraxNG Client — is the user interface where all configuration information and
changes are made.

AxtraxNG Server —runs in the background and provides the interface between the
SQL Server, the panels and AxtraxNG client. It runs as a service and is started
automatically when the system is started.

Axtraxng Server Monitor (formerly known as AxtraxNG Watchdog) — runs in the
system tray, it provides a means of monitoring the AxtraxNG Server Service and
displays ongoing status information. It starts automatically at system startup.

There are a number of other third party components which will also be installed
including SQL Server Express 2019;



SQL Server Installation

Depending on the installation type SQL Server may or may not need to be installed.

NEW INSTALL NO SQL - if the machine has no existing version of SQL Server installed
you will get the screen. Simply leave “Install as Default” selected and click next.

UPGRADE - If AxtraxNG 27.7.1.20 or later is being installed as an upgrade over
AxtraxNG version 24.X using SQL2012 or later then SKIP the SQL 2019 Installation. If
unsure of the SQL version contact Technical Support before proceeding!

UPGRADE FROM OLDER AXTRAX — If you are upgrading from an older version of
AxtraxNG or Axtrax AS525 you may not use the existing installation of SQL Server
2005. Contact Technical Support for assistance before proceeding to avoid losing the
current database!

NEW INSTALL WITH EXISTING SQL — if there is already an instance of SQL server
installed that must be kept select “Custom”. This will do a complete install of a new
dedicated instance of SQL Server 2012 without disturbing the existing SQL Server
installation. You may mix SQL Server 2008 and 2012 on the same machine.



Installation of AxtraxNG as an Upgrade

AxtraxNG 27.xx may be installed directly over AxtraxNG version 27.X or later as an
upgrade if SQL 2012 or later is being used. This means that you do not need to
uninstall the existing software first and that the database will be automatically
updated during the installation process. If you are upgrading from an older version
please contact Technical Support before starting to avoid loss of the current
database!

If you are installing as an upgrade;

1. Open the existing AxtraxNG client and perform a backup, go to “tools, database’
and select backup now.

2. Open Task Manager and stop the Server Monitor Process and the
AxtraxServerService, if this is not done the server monitor and AxtraxNG Server
service will not be upgraded!

3. Run the AxtraxNG installer as described in this document, it will import the
database automatically.

4. When the installation is complete, open the client and update the firmware on
all panels.

)



Network Requirements

The AxtraxNG Server PC must be located on the same physical LAN and on the same LAN segment (same
subnet) as the AC-825 panel(s) being managed to do initial configuration of the panel. Remote
management of panels via the internet, over VPN or any other WAN type connections may be done once
the initial configuration of the panel is completed locally. Remote Client is now supported, contact
technical support for details on installing a Client at a remote (WAN connected) location.

The AxtraxNG server software will utilize broadcast messages (ARP) and UDP traffic to configure the panel
IP address. If either of these is blocked on the network the panel configuration will fail. Broadcast and
UDP traffic must be allowed between the server PC and the panel(s).

The IP address of the AxtraxNG server PC must be static as well as the IP address of the panel(s). A range
of addresses should be reserved in the router so the DHCP server will not try to allocate an address to
another device that has been used on the AxtraxNG server or any of the panels.

The Firewall must be configured per the post installation instructions, these instructions apply to Windows
firewall settings only, third party products such as McAfee or Symantec are not supported and not
recommended for use on the machine running AxtraxNG Server.

Disclaimer: Rosslare Technical support does not recommend disabling the firewall.

Antivirus software may also cause issues, Microsoft Windows Defender is the ONLY antivirus software we
have tested with and will support, if any other antivirus software is installed it must be disabled if any
problems are encountered and it is up to the customer to resolve these issues.



PC Minimum requirements
Operating System Windows 7 SP1, Windows 8.1 or Windows 10
32 or 64 bit versions supported
Microsoft .NET framework 4.5 or later
Processor Minimum: Intel dual core 2.4 GHz or equivalent
Recommended: Intel core i5 or i7 CPU
Memory Minimum: 4 GB
Recommended: 8 GB
Network LAN card required for TCP/IP networking
Hard Disk Space 5 GB minimum



Begin the installation by extracting the installation package .ZIP file to a directory
and browse to that directory

Right click on the AxtraxNGSetup.....EXE file and select “Run As Administrator”.

Follow the instructions on the subsequent screens to complete the installation.



1 AxTraxNG Setup =

Bxtracting axtrax32GR.ico

Bxracting AUTORUN.INF

Bxtracting CRRedist2008_x86.msi
Bxtracting hdd32.exe

Bxdracting SQLEXPR_x86_ENU exe
BExtracting setup .exe

Bxtracting dotNetFx40_Full x86 x64 exe

Extracting dotnetfx35 exe
I a2
* Navigate to the directory where the
file was extracted.
e Right Click the AxtraxNGSetup....EXE
and select “Run as Administrator”.
at
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Installation progress




Right click on the AxtraxNGSetup.....EXE file and select “Run As Administrator”.
On the following screen select the option to be installed.

At a minimum the AxtraxNG Client and AxtraxNG Server must be installed to setup
the system, this will also install AxtraxNG Watchdog.

AxtraxNG Client only may be selected when installing the client on a second machine
such as a security kiosk.

The AxTime, Vitrax and Vitrax LPR options are no longer supported, do not select
them!

Once you select START the installation will begin, follow through selecting the default
as shown in the following slides, do not change any file locations or other data, click
NEXT, INSTALL or FINISH on each screen to advance the installer.



* Check the box “I Agree”.

* Select Server with Server Monitor
and Client.

* Click Start.

AxTraxMG Installation Version 27.7.1.20

AxTraxNG Server and Client Requirements: Software of any kind provided with or as part of the product is provided explicithy “as is", within an
explicit denial of all wamranties, expressed or implied (including, without limitation, wamranties of

Operating System Windows 7 {32/64 bits) SP1 merchantability, non-infringement, or fitness for a particular purpose), but nevertheless, Rosslare
Minimum: Intel Dual core 2.4 GHz or Equivalent quarantees that the software to be free from defects for a period of ninety (90) days after delivery.

Processor Becommended- Intdl coreiS orid GELU any defect appears within the wamanty period, you can contact Rosslare to receive replacement
Minimum- 2 GB software free of charge at the discretion of Rosslare. Rosslare does not wamrant and has no

Memary ) ] respansibility for the accuracy or completeness of any information, text, graphics, links, or other tems
Recommended: § GB contained within the software.

Metwark LA&M card required for TCP/IP netwarking

Hard Disk Space 5 GB minimum 8 |agee

SQL- Server Express Requirements: Select your installation configuration and press Start button

Processar Pentium 4 or better B AxTraxNG Server with Server Monitor [ ViTrax Version 2.5.8.120

Memoary 2GB @ AxTraxNG Client (] ViTrax LPR Version 1.9

Hard Disk Space 4GB

(] AxTimeNG



ﬁ AxcTraxMG Client - InstallShield Wizard ot

Welcome to the InstallShield Wizard for
AxTraxNG Client

The InstallShield(R) Wizard will install AxTraxMG Client on your
computer. To continue, didk Mext.

WARNMIMG: This program is protected by copyright law and
international treaties.

-

e AxtraxNG Client install wizard.
* Click NEXT to install.




License Agreement / n

PLEASE READ THIS SO OR USING THE SOFTWARE.

* Select “l accept....”
BY CLICKING ON THE "A o i i i DUCT. OR USING THE EQUIPMENT THAT
UTILIZES THIS PRODUC CIICk OK continue to InSta”' WMAJORITY 1IN YOUR STATE. PROVINCE.
JURISDICTION OF RESI DUR EMPLOYER TO ENTER INTO THIS
CONTRACT AND (2) YO YOU DO NOT AGREE TO ALL OF THE
TERMS OF THIS AGREE - S5 WILL NOT CONTINUE.

1.0
1.1
1.2

1.3

1.4
15

1.6

1.7
1.8
1.9
1.10

Software License Agreement and Software Maintenance Agreement

Definitions
"REL" means Rosslare Enterprises Limited and its affiliates and/or related companies.

"Documentation” means any information in digital or paper form including datasheets, technical information, information sheets, user
manuals, training materials, bulleting, or other documentation pertaining to the Software.

“License” means this License Agreement and Maintenance Agreement (including Appendix A where applicable) between the Licensee and
REL.

"Server” means the computer running the REL server Software operation on a client-server architecture (where applicable).

“Client” means the computer workstation running the REL client Software which connects to the server to allow operators to use the
Software (where applicable).

"Licensee” means the person and/or legal entity that is acquiring the right to use the Software from REL in accordance with the terms of
this License, as well as any affiliates and subsidiaries of the Licensee on whose behalf the Licensee is licensing the Software.

“License Fees” means the fees payable by the Licensee to REL for the right to use the Software.
"Maintenance Fees" has the same meaning as in the Software Maintenance Terms and Conditions.
“Maintenance Semvices” has the same meaning as in the Software Maintenance Terms and Conditions.

"Software” means the modules and specific items of REL software for which the Licensee has paid the License Fees or acquired the right
to use. "Software” includes any upgrades, updates, and new releases, for which the Licensee has paid the applicable Maintenance Fees
or has acquired the right to use. "Software” includes the Documentation.

Tas (et " Fmon L I " a = e ac L

| accept the terms in the license agreement Cancel
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e Click NEXT to continue install.

ﬁ AxcTraxMG Client - Installshield Wizard ot

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different folder.

Install AxTraxMG Client to:

C:\Program Files (x36)\Rosslare VAxTraxMG Client),

InstallShield

< Back |I Mext = I | Cancel




ﬁ AxcTraxMG Client - Installshield Wizard pod

InstallShield Wizard Completed

The Installshield Wizard has successfully installed AxTraxNG
Client. Click Finish to exit the wizard.

r

* (Click Finish to continue.




Bebons
auh -the setup will install the following components:
@ SOL Express 2012 Audrax] Database

() Custom the user can either use an existing instance and database or create a new one)

K Leave the option Install as Default as
shown. This will install SQL Server

2012 in it’s default configuration
with no further user intervention.
e Click OK to continue.
* When the installation is complete

“Done” will appear in the lower
Instance Name portion of the window. /

(local]

Windows Authentication

i) Skip the 5QL Server 2012 installation (does not install SQL Server 2012 and uses instance cumently associated to AxTraxNG)



ﬁ AucTraxMG Server - Installhield Wizard oo

Welcome to the InstallShield Wizard for
AxTraxNG Server

The Installshield(R) Wizard will install AxTraxMG Server on your
computer, To continue, dick Mext.

WARNIMG: This program is protected by copyright law and
international treaties.

-

 AxtraxNG Server install wizard
* Click NEXT to install.




[

e Select “l accept ...”.
e Click NEXT to install.

ﬁ AuTraxMG Server - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully.

Software License Agreement and Software Maintenance Agreement

1.0 Definitions

1.1 "REL" means Rosslare Enterprises Limited and its affiliates and/or
related companies.

1.2  "Documentation” means any information in digital or paper form
including datasheets, technical information, information sheets, user
manuals, training materials, bulletins, or other documentation pertaining
to the Software.

"l icense” means this |icense Aoreement and Maintenance Aoreement ¥

(®) I §ccept the terms in the license agreement Print

do not accept the terms in the license agreement

InstallShield

< Back " Cancel



f

* Click NEXT to install.

ﬂ AxcTraxMG Server - InstallShield Wizard

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different

Install AxTraxMG Server to:

C:\Program Files (x36)\Rosslare\axTraxMG Server),

Installshield

<Back [ Next> || = cancel




ﬁ AucTraxMG Server - Installhield Wizard ot

InstallShield Wizard Completed

The Installshield Wizard has successfully installed AxTraxNG
Server. Click Finish to exit the wizard.

-

* Click Finish to continue.




ﬁ A TraxMG Server Monitar - InstallShield Wizard pod

Welcome to the Installshield Wizard for
AxTraxNG Server Monitor

The Installshield(R) Wizard will install AxTraxMG Server Monitor
an your computer, To continue, dick Mext.

WARMIMNG: This program is protected by copyright law and
international treaties,

-

* This is the Server Monitor install
wizard.

e Click NEXT to install.




ﬁ AxcTraxMG Server Monitar - Installshield Wizard

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different folder.

Install AxTraxMG Server Monitor to:

C:\Program Files (x36)\Rosslare \AxTraxMNG Server Maonitor',

InstallShield

< Back |I Mext = I | Cancel

* Click NEXT to install.




ﬁ AxcTraxMG Server Monitar - Installshield Wizard ot

InstallShield Wizard Completed

The Installshield Wizard has successfully installed AxTraxNG
Server Monitor, Click Finish to exit the wizard.

-

* Click Finish to continue install.




Select OK to close the window then select Close on the main installation window.
You also close the Server Monitor by clicking on the red X at the top right.
Restarting the PC is no longer required.

Server run as service

| Emor Log Sending
DB Connection | ——
AxTraxNG Server and Client Rl Restart Server :l"mgﬂy waasn:m,i;vsltt;}n an
Operating System Wind Options Lt nevertHeIess. Rosslare
Minin ety (90) days after delivery. i

| Processor Recd Nebworls: are to receive replacement
i Minin 0K 2 : it wamant and has no

Memory R::c: , araphics, links, or other items
Network LaN| e
i Hard Disk Space :5 GB NoFirmware 1

SQL- Server Express Requirem 12765

Processor T

nl$

‘ Memory

Hard Diék Space

|
!




Post Installation

There are additional steps which are required
after the installation finishes.
* Open the firewall for bidirectional
traffic to the AxtraxNG Server.
* Firmware update after upgrade



AxtraxMNG_V27_7_1_20 X +

) Mew - Q’é, (8] [Tj @D (= T.E'

L v > Downloads » AxtraxMNG_ V277120
# Home MName
~ Last month
& Desktop 5| AsctraxNG_27_7_1_20_Release_Motes.tet
b Download ~ Earlier this year
ownloads

L_-, Ao TraxMNGSetup_V.27.7.1.20_12_06_2023.exe
= Documents

~ A long time ago

P9 Pictures ]
|Z| firewall_rule.txt
Music
o [%] firewall.crnd
ﬂ Videos . )
& Installing_fxctraxMG_27_X.pdf
~ [l This PC

> = Local Disk (C3)

> 'Sl Network

Siterns  1item selected 250 bytes

T sort - = View

L
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6,/15/2023 7:54 AM

5/4/2022 9:21 AM

12/5/2018 12:02 PM

.

12/5/2018 12:02 PM

Navigate to the directory where the AxtraxNG
setup package was downloaded and extracted,
usually Downloads\AxtraxNG_27_X_X_X.

Right click on the file “firewall.cmmd” and select
“Run as administrator.

The firewall rule should now appear in the
Windows Firewall configuration.

VPE Sz

Text Document TEE
Application 44 328 KB
Text Document TEKE
Windows Comma... TEKE
Microscft Edge P... 433 KB



/

* If you get the warning Some panels have incompatible
firmware. Click Yes to add anyway.
L4 H|gh|ight the panel then SEIECt flrmware update, 0 Some selected panels have incompatable firmware, Are you

sure you want to add them?

Find Panels

Hierarchic View | Table View
=1 AxTraNG -
=R AC Metworks
. Egry Network 1 Location
_ 8 ] 1\Panel 1 Output 1
E@ Efom etrics . Output 2
(- Video Integration
2 Timing e
[+-808 Groups Output 7
--ﬂ Global Antipassback Reader 1
@2 Car Parking Reader 2
Reader 3
Reader 4
Input 1
Input 1A
Input 2




When the window below opens, do not change
anything, click OK to start the firmware download to the
panel.

Panel Type known on PC

[AC-225 B MD-D02B

Are you sure you want to update the fimware of the panel 1%Panel 17
Firmware files

ac225v05_01_24 hex ~

Hierarchic View | | Table View
=L AxTraxMNG l @ &
- AC Metworks
‘-!— Metwork 1 Location Description Status
B 1\Panel 1 Output 1 1\Panel 1\Door 1 Unknown
-4 Biometrics Output 2 T\Panel T\Door 2 U
- % Video Integration
-89 Timing Output 5 TPanel 1\Door 3 Unknown
[#-BIR Groups Output 7 1\Panel 1\Door 4 Unknown
(-4 Global Antipassback Reader 1 1\Panel 1"\Reader 1 Unknown
D"'F"‘? Car Parking Reader 2 1\Panel 1\Reader 2 Unknown
-3 i Users
D__r_rl Status Map Reader 3 1\Panel 1\Reader 3 Unknown
""" 3 Reports Firmware Update 1\Panel 1

oK

Close :|



After the update window closes, highlight the network

on the left.
The download status will show to the right as shown.

Repeat for each panel.

[ AxTraxNG
File  Tools View Window Help

AC Networks\Network 1
[ Table View x|

Sl AT amEEXOR

Enable Description Address Type
|1‘.Pane| 1 1 1 Reader pe |AC-225 B M | Download fi| | [ 452 an

Hardware \  Status Downloads

[]---@' Biometrics
[]--%.-. Video Integration
[]E’B Tirning
[
[

+- 808 Groups
H-¢i Global Antipassback
Events *

Ol deadl [

Date/Time Location
¥ 14/13/2020 2:17:18 PM Server
471372020 3:17:17 PM LBROSSLAREHPT Administrator

! 471372020 31776 PM TWPanel 1 Server

Operator Event Details

A TraxMG Started Firmware update 1\Panel 1

(1))

T\Panel 1 Firmware update

™

Invalid Firmware Wrong value is ac225705_00_14 v

1)
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